News April 2019
5th Consecutive RoSPA Gold Award!
Instalcom are extremely proud to have been awarded the prestigious Gold Award from
The Royal Society for the Prevention of Accidents for our health and safety performance
during the period of Jan 2018—Dec 2018. This award is in recognition of our practices
and achievements in helping our staff, customers, clients and contractors get home safely
at the end of the working day.
Instalcom have achieved a Gold Medal award for 5 consecutive years in the internationally
renowned RoSPA Health and Safety Awards, the longest running industry awards scheme
in the UK.
Our Team will be presented with the award during a ceremony at ExCel, London in June.

CCS — Highly Commended Gold Award!
Instalcom have also been awarded our 4th consecutive Gold Award from the Considerate
Contractor Scheme, with the judging panel stating:
“Instalcom have once again delivered beyond expectations in the Considerate Contractor
Streetworks Scheme for the Judging Year 2018-19 and we are thrilled to advise that you
have easily reached Highly Commended Gold Award Status. Please note that with your
increased business and therefore visibility in the City within this new Judging Year, you
will be under the microscope more than ever and will need to deliver the same exceptional
results as before. But, for now, very well done to you all.”
The Highly Commended Gold Award is only presented to companies who are scored 22/25
overall in various areas; Instalcom were awarded full marks at 25/25. This proves our commitment to the CCS Code of Good Practice, which exceeds the legal minimum requirements
and ensure that general standards of work are raised and the condition and safety of City
streets and pavements are improved for the benefit of everyone living, working or travelling
through the Square Mile.

Receiving last year’s CCS Highly
Commended Gold Award (2018)

Commendation Brent
Once again, our Instalcom Field Based Delivery Team’s have proved our
commitment and dedication as a company to being a Considerate Contractor.
Another handwritten letter has been sent to us, commending the team in Brent
for keeping the local residents “informed with regular updates by letter” and for
being “very considerate and cleaning up each day after completing their work”
The Board would like to extend our thanks and appreciation to the Site Team:
Richard Seemann and Ian Breslin, and to Luke Kacia’s Safe Excavation Gang.

London Ultra Low Emission Zone (ULEZ)
To help improve air quality, an Ultra Low Emission Zone (ULEZ) now operates 24 hours a day, 7 days a week, every day of
the year within the same area of central London as the Congestion Charge. The scheme has been in place since 8 th April 2019
and vehicles entering the congestion zone now have to meet new, tighter exhaust emission or pay a daily charge.
In order to ensure compliance our Fleet Management Team embarked on an exchange of all non-compliant fleet in late 2018
with over 80% of our fleet already exchanged, and a further 30 Service Vans scheduled for delivery this Month.

Energy Skills Accord Award!
In 2018, Instalcom were awarded the Energy Utility Skills Accord. This is a prestigious award which
includes most of our key clients. The Energy Utility Skills Accord requires its signatories to commit to
provide various levels of training for our work teams on the ground, to safeguard the industry against
the pending skills shortage the country faces as more experienced, skilled operatives retire. To help us
comply with the Accord we carry out most of our training in-house, such as First Aid, SHEA Telecoms, SHEA Power, SHEA Water, National Water Hygiene, Cat and Genny, Manual Handling, Abrasive Wheels and Asbestos Awareness and we are soon to improve our Mental Health training provision. We are pleased to announce that we have just been notified that we have won the award again in
2019. The award will be presented at a ceremony in May.

Water Supply Hygiene
A recent Safety Briefing conducted by clients from our Water Business included
specific reference to good practice in the storage and management of key materials
such as Pipe and Fittings and referenced our Borehamwood Service Centre as a best
in class example of how these materials should be managed. This was following on
from a Water Quality Audit which had been carried out by Thames Water.
The facility is expertly managed by Filipe Vieira and his team and clearly this is
well deserved praise of the highest order. Filipe and his team are each receiving a
vouchers form the Board as a token of appreciation for their efforts and
achievements.
Borehamwood Storage Facility

Successful Site Visit
An SHE 7 Inspection carried out by SMB’s Project Lead in Enfield recently came back with
high praise for the Instalcom service teams and in particular Peter Keeling, Bryan Sonnen
and the site team, whom we would like to thank for their continued hard work and
dedication. Some of the things we were praised on included:


The physical aspects of health and safety being well maintained and managed,



Having Positive Intervention posters in place



Hub and construction sites well set up with good traffic management



Good use of Strong Wall Fencing around mains works and storage areas



Induction process and packs in place

Current Vacancies
Instalcom currently have a number of vacancies available, full details of which can be found on the ‘Careers’ page of the company website. Please encourage any suitable candidates to apply for the following roles by submitting their CV to
cvs@instalcom.co.uk

Vacancy

Location

Requirements

Cable Pullers & Fibre Optic London and Home Coun- Previous experience is a bonus. Training can be provided for the right
Engineers
ties
candidates
Accounts Assistant

Head Office

3-5 years Accounts exp. Knowledge of Sage Systems

Fitter

Head Office

Ability to follow technical manuals/engineering diagrams

Lead Hand/Lead Ganger

London and South East

Experience in leading gangs, Streetworks & CSCS Card

Reinstatement Teams

London and South East

CPC Accreditation, Streetworks Card

If you would like a good news story relating to work, a charity activity or personal achievement to be considered for inclusion
within future company newsletters please contact Amber-Rose E: amber-rose.crossley@instalcom.co.uk Tel: 0208 731 4629

